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Name of Agency 

2 

PNC SPML 

Megha 
VSA-SCL 

Total 

VTL 

Gayatri-Remaki 

Recelved 

3 

438 

482 

74 

40 

1074 

JM Complaints 

Resolved 

4 

280 

219 

41 

28 

591 

Pending 

158 

263 

33 

17 

12 

483 

IGRS 
Pending 

6 

269 

439 

48 

47 

32 

835 

Total 

Complaints 
Pending 

7 

427 

702 

81 

64 

44 

1318 
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